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CHRISTMAS DELIVERY SERVICE

For orders that require delivery please place your order by Wednesday 18th December to 
receive it for Christmas. 

Orders of £100 or over per delivery address are delivered free of charge (Scottish 
Highlands and non-Mainland deliveries excluded).

Standard delivery is £9.95 per order for each delivery address where the order is under 
£100. We will deliver to any address in the Mainland UK (excluding Northern Ireland). 

Click & Collect from our Cellar Door is free, whatever the order value.

DECEMBER OPENING TIMES

Monday 2nd to Friday 6th	 9.30am – 7.00pm
Saturday 7th	 10.00am – 6.00pm
Sunday 8th	 10.00am – 3.00pm
Monday 9th to Friday 13th	 9.30am – 7.00pm
Saturday 14th	 10.00am – 6.00pm
Sunday 15th	 10.00am – 3.00pm         
Monday 16th to Friday 20th	 9.30am – 7.30pm
Saturday 21st	 10.00am – 7.00pm
Sunday 22nd	 10.00am – 5.00pm
Monday 23rd	 9.30am – 9.00pm
Tuesday 24th	 9.30am – 2.30pm
Wednesday 25th/Thursday 26th	 Closed
Friday 27th	 10.00am – 5.00pm
Saturday 28th	 11.00am – 3.00pm
Sunday 29th 	 Closed
Monday 30th	 10.00am – 5.00pm
Tuesday 31st	 10.00am – 2.00pm
Wednesday 1st/Thursday 2nd	 Closed

FROM THE 3RD OF JANUARY

Monday to Friday	 9.30am – 6.00pm
Saturday	 10.00am – 4.00pm
Sunday	 Closed

NORMAL OPENING HOURS RESUME
FROM THE 3RD FEBRUARY

Monday to Thursday 	 9.30am – 6.00pm
Friday 	 9.30am – 9.00pm
Saturday	 10.00am – 5.00pm
Sunday	 Closed

THE CELLAR DOOR OPENING
TIMES



Welcome
Hello and welcome to House of Townend’s Christmas brochure for 2024, which showcases a wonderful 
selection of wines and gift sets to take care of all your Christmas needs. 
 
This year has been a particularly busy one with many wonderful new additions to our range. Following 
our wine buying trips to unearth exciting new wine estates, we now have our most comprehensive 
range ever, with wines from Georgia, Slovenia, Kosova and Serbia joining our wide offering from the 
more established wine producing countries of the world. There is also a stronger representation of 
Natural wines which sit alongside our wide range of organic and biodynamic wines. Sustainability was 
a fundamental driver of our wine buying strategy long before it became fashionable.
 
We were delighted to see our dynamism recognised at the International Wine Challenge Awards 2024 
where we were crowned Northern Wine Retailer of the Year!
 
As always, we have also sourced a great selection of Christmas gift sets from our dedicated suppliers, 
and our team will be more than happy to give help, assistance or inspiration when choosing presents, 
wanting food matches or picking wines to enjoy yourself. Alternatively, if you prefer to do your browsing 
and shopping online, head straight to www.houseoftownend.com where you will find our extensive 
range of wines, spirits and gifts to choose from as well as online gift vouchers.

We look forward to being of service to you this Christmas! 

The Cellar Door Team

cellardoor@houseoftownend.co.uk 01482 638899 houseoftownend.com

GET IN TOUCH



Wine can make the perfect gift for family members, friends or colleagues. 
But wine choice can also be quite personal. So, rather than selecting a 
bottle yourself, why not buy them one of our Cellar Door Gift Vouchers?

Cellar Door Gift Vouchers are available to purchase from the shop, are 
available in £10 or £25 increments, and can be redeemed against any 
product in store as well as tickets to our tasting events. Vouchers can 
also be used in our Wine Bar, which is open every Friday from 12pm until 

9pm, and Saturday from 12pm until 4pm (from February to October).

At the Wine Bar you can enjoy a selection of fine and eclectic wines by the 
glass from our new Enomatic wine dispenser, as well as having the option 
to buy and open any bottle from our shelves for a small corkage fee. To 
complement your wine, we also offer a range of cheese and charcuterie 
from award-winning suppliers ‘Courtyard Dairy’ and ‘Wildman British 

Charcuterie and Salami’ with some locally sourced sourdough bread.

Please note that our online E-gift vouchers are managed on a separate 
system and any gift vouchers purchased in store cannot be redeemed 

online, and vice versa.

The Cellar Door at House of Townend is an award winning wine shop 
based in Melton. We stock a range of over 1000 top quality, great value 
wines, beers and spirits from all over the world. Our offerings range 
from everyday drinking wines through to some fabulous fine wines from 

Bordeaux, Burgundy and the New World.

We pride ourselves on offering great value for money on our entire range 
and always offer a fair price - if you pay £8.99 for a bottle of wine you will 
get a great wine that’s worth £8.99! We work very closely with different 
wineries and suppliers to be able to offer great deals on Champagne 
and everyday drinking wines. This means that, in and amongst our great 
value wines, we always have a series of fantastic offers which are updated 
regularly. We also have a continually changing range of bin-end wines too, 

so there are always some great individual bargains to be found.

As well as our competitive prices, we always aim to add extra value to the 
products we sell by spending as much time with our customers as they 
need, advising and consulting, and giving them the chance to taste wines 

before they buy.

THE CELLAR DOOR Gift VouchersGift Vouchers
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We are absolutely thrilled to have been named IWC Regional Retailer of the Year 2024 
for Northern England!

The International Wine Competition was the first competition of its kind set up to find, promote 
and reward England’s best Wine Merchants. What sets the IWC apart is the formidable reputation 

of its judging process. In a pursuit for excellence, their panels of carefully selected industry experts 
comprise of Masters of Wine, buyers, sommeliers, WSET qualified educators and respected 

wine journalists. Winning an award at the International Wine Challenge is a significant achievement 
and one that we’re incredibly proud to have received!

We were also named as a finalist for Online Retailer of the Year in the prestigious 
Drinks Business Awards 2024.

2024
Awards
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HOUSE OF 
TOWNEND

Own LabelOwn Label
1. 	 HOUSE OF TOWNEND CLARET	 HOUS045
	 £9.99

Our partner and producer of our delicious, succulent House of 
Townend Claret is the family owned Maison Sichel, one of Bordeaux 
leading family owned négociants. New in this year, House of 
Townend Claret is a blend of 65% Merlot and 35% Cabernet 
Sauvignon delivering a seductive and alluring bouquet with ripe 
black berry aromas.

2. 	HOUSE OF TOWNEND CHAMPAGNE	 TSRC010
	 £29.99

Made especially for House of Townend by Champagne Ellner, the 
family owned, award winning Champagne house with whom we 
have had a strong relationship with for over 30 years, our Special 
Reserve Champagne is great value for those who enjoy vintage 
style Champagnes.

Described by Joanna Simon as “Excellent value Champagne” which 
gives “toasted sourdough, sweet lemon and frangipane flavours, 
textured, creamy depth and balancing zesty acidity.’’, and the team 
at Jancis Robinson as “striking just the right balance between the 
tingling acidity, neat bubbles and creamy hazelnuts.’’

3. 	HOUSE OF TOWNEND WHITE BURGUNDY	 HOUS040
	 £13.99

We have been thrilled with the success of our House of Townend 
White Burgundy, since we introduced it into our range a couple of 
years ago. Working with oenologist Alain Pierre, our aim was to 
offer great drinking at an affordable price, which is no mean feat 
in Burgundy! Consequently, we were absolutely delighted to see 
it recognised as a top value Burgundy in the Decanter Magazine.

Decanter 
Magazine

Highly 
Recommended

As featured in 
Joanna Simon’s 

‘The Festive 
Champagne & 
Sparkling WIne 

Guide’
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HOUSE OF 
TOWNEND

1. 	 BIG BELTIE CABERNET SAUVIGNON 	 BIGB001
	 WAS £10.99 - NOW £9.99

When it comes to matching a wine with steak (or other 
red meat), look no further than this fabulous Cabernet 
Sauvignon. Rich, ripe, blackcurrant and cassis fruit, with 
smoky and peppery hints.

2. 	BIG BELTIE SAUVIGNON BLANC	 BIGB005
	 WAS £10.99 - NOW £9.99

Partner to our award winning Big Beltie Cabernet 
Sauvignon, which has received rave reviews since it was 
launched 6 months ago, this deliciously fresh, crisp and dry 
white is produced from 100% Sauvignon Blanc grapes.

3. 	LE PROFESSEUR MARSELAN	 PROF015
	 WAS £10.49 - NOW £9.49

Marselan is a cross between Cabernet Sauvignon & 
Grenache – created in 1961 by Paul Truel, a highly respected 
Ampelographer. Le Professeur is a tribute to Monsieur 
Truel, inspired by his work studying vine leaf shape and 
colour and grapes before modern DNA testing removed 
the skill and knowledge required in this field.

4. 	WHEN LIFE GIVES YOU ORANGES 	 ORAN055
	 VIN ORANGE
	 WAS £11.99 - NOW £10.99

When life gives you Oranges… make Orange Wine! “Ceci 
n’est pas une Orange” as surrealist artist, René Magritte 
would say, and he would be right as it is not made with 
oranges, but it’s also not your traditional red, white or rosé 
wine. It’s a new thing, it does not fit into the boxes and we 
love it!

SpecialsSpecials

|| 7



CHAMPAGNE 1. 	 PLOYEZ-JACQUEMART 
	 EXTRA QUALITY BRUT         		
	 PLOY001
	 WAS £34.99 - NOW £29.99

2. 	GARDET ORIGINE BRUT 
	 GARD490
	 WAS £29.99 - NOW £26.49

3. 	POL ROGER BRUT RESERVE 
	 POLR105
	 WAS £47.99 - NOW £41.50

4. 	BILLECART-SALMON BRUT 
	 RESERVE
	 BILL020
	 WAS £49.99 - NOW £43.99

5. 	BILLECART-SALMON ROSÉ
	 BILL001
	 WAS £76.99 - NOW £67.99

6. 	BOLLINGER SPECIAL CUVÉE
	 BOLL085
	 WAS £49.99 - NOW £44.49

1
2

3 4 5 6

Offers
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GARDET
Master Winemaker

Stephanie

Sucheyre

We are delighted to announce that Stéphanie Sucheyre, winemaker 
at Gardet Champagne, was featured in The Drinks Business Master 

Winemaker 2024 Top 100, and also crowned ‘Best New Entrant’.

When the judges award ‘Master’, it means that they have agreed on the 
exceptional quality of the winning wine, so very few wines are honoured 
with this award at each competition. This year, for the Champagne Masters 
category of the Global Wine Masters, only 7 Champagne winemakers 

received this distinction out of more than 160 participants.

Champagne Gardet is an independent, family owned House in Chigny-
les-Roses, a beautiful village halfway between Épernay and Reims. Their 
small size allows them to explore traditional working methods in the spirit 
of the artisan winemaker, however as a négociant, they also have the 
opportunity to create refined Champagnes, drawing on the best of each 

region of the Champagne AOC.

We love the richness of fruit and balancing acidity that the Champagne 
from Gardet displays – a minimum of 36 months bottle age prior to 
release certainly a contributing factor. Gardet focus on high quality, 
bespoke Champagne that offers staggering value compared to many of 

the bigger brands and houses.

'
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PROSECCO Offers

1. 	 VILLA SANDI IL FRESCO        		
	 PROS015
	 WAS £12.99 - NOW £10.49

2. 	VILLA SANDI ROSÉ
	 VILL340
	 WAS £12.99 - NOW £10.99

3. 	VILLA SANDI NERO 
	 VILL325
	 WAS £19.49 - NOW £16.99

4. 	VILLA SANDI CARTIZZE
	 VILL220
	 WAS £29.99 - NOW £26.99

Wine 
Spectator 

90 points

Decanter 
Magazine

Highly 
Recommended
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ENGLISH SPARKLING Offers

1.  ROEBUCK ESTATE 
	 CLASSIC CUVÉE
	 ROEB001
	 WAS £37.99 - NOW £32.99

2.  ROEBUCK ESTATE 
	  ROSÉ DE NOIRS                	
	  ROEB005
	  WAS £42.99 - NOW £38.99

3.  NYETIMBER CLASSIC 		
	  CUVEE               		
	  NYET001
	  WAS £39.99 - NOW £29.49

4.  WISTON ESTATE 
	  BLANC DE BLANC 	                	
	  WIST005
	  WAS £38.99 - NOW £34.99  || 11



CHRISTMAS WINES FOR 
Cheese and Charcuterie Boards

1 2 3 4

Jancis 
Robinson

16.5 points
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1. 	 FOLIE D’INES BLANC, 
	 DOMAINE ST ANDRE - FRANCE  
      ANDR030
	 WAS £13.99 - NOW £11.99

2. 	CHABLIS 2021 DOMAINE 
	 TESTUT - FRANCE
	 CHAB084
	 WAS £25.49 - NOW £21.99

3. 	VERDEJO 2021, ORO DE CASTILLA
	 SPAIN 
	 CAST135
	 WAS £13.99 - NOW £10.99

4. 	SIPON FURMINT, 
	 DOPPLER WINERY - SLOVENIA
	 DOPP020
	 WAS £19.99 - NOW £17.49

5. 	CANTINA LAVIS MARZEMINO
	 ITALY
	 CANT265
	 WAS £12.99 - NOW £11.49

6. 	GAUDEAMUS ROBLE, BODEGA 	
	 HERMANOS DEL VILLAR - SPAIN
	 CAST140
	 WAS £14.49 - NOW £11.99

7. 	 MINERVOIS ROUGE TRADITION, 	
	 PIERRE CROS - FRANCE
	 CROS185
	 WAS £15.49 - NOW £12.49

8. 	CHIROUBLES, DOMAINE PARDON
	 FRANCE
	 CHIR015
	 WAS £13.99 - NOW £11.49

5 6 7 8 || 13



CHRISTMAS WINES FOR 
Sharing

1 2 3
4 5

Decanter 
Magazine

Highly 
Recommended
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1. 	 POCAS TONGUE TWISTER VINHO VERDE 	
	 PORTUGAL
      TONG001
	 WAS £11.99 - NOW £9.99

2. 	SHELTER BAY MARLBOROUGH 
	 SAUVIGNON - NEW ZEALAND
	 SHEL001
	 WAS £14.49 - NOW £10.99

3. 	COROA D’OURO, BRANCO - PORTUGAL 
	 CORO045
	 WAS £11.99 - NOW £10.99

4. 	PINOT GRIGIO I CLASSICI, ZENI - ITALY	
	 ZENI050
	 WAS £10.99 - NOW £9.49

5. 	LUNTA MALBEC, MENDEL - ARGENTINA
	 MEND075
	 WAS £16.99 - NOW £14.99

6. 	FREMONDO AGLIANICO - ITALY
	 AGLI001
	 WAS £10.99 - NOW £9.49

7. 	 CHATEAU CAZETTE, “CUVEE JOSEPH” 
	 FRANCE
	 CAZE001
	 WAS £11.99 - NOW £9.99

8. 	COROA D’OURO TINTO - PORTUGAL
	 CORO040
	 WAS £11.99 - NOW £10.99

6 7 8

Decanter 
Magazine

Highly 
Recommended
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CHRISTMAS DAY WINES

1

2
43

16 || 



1. 	 DEUX GRIVES 
	 MARSANNE-VIOGNIER - FRANCE
	 DEUX001
	 WAS £10.99 - NOW £9.99

2. 	MACON, OLIVIER MERLIN 		
	 FRANCE
	 MACO375
	 WAS £20.49 - NOW £18.49

3. 	ALBARINO BERNON - SPAIN 
	 ALBA040
	 WAS £15.99 - NOW £13.99

4. 	ZENI CUSTOZA - ITALY
	 ZENI055
	 WAS £12.99 - NOW £10.49

5. 	ALTO LOS ROMEROS 
	 CABERNET FRANC - CHILE
	 ROME015
	 WAS £11.49 - NOW £9.99

6. 	NUIT DE LUMIÈRES 
	 PETIT VERDOT - FRANCE
	 LUMI005
	 WAS £9.99 - NOW £8.99

7. 	 CHATEAU MOULIN DE MALLET
	 FRANCE
	 MOUL220
	 WAS £11.99 - NOW £9.49

8. 	BARDOLINO VIGNE ALTA ZENI
	 ITALY
	 ZENI010
	 WAS £12.99 - NOW £10.99

5

6 7 8

Joanna 
Simon 

Wine of the 
Week
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FINE WINE
Introduction

For over 100 years we have travelled far and wide to seek out great 
wines from great winemakers, and have built strong and lasting 
relations with some of the World’s finest Châteaux, Domaines and 
Estates. We hold the largest range of Fine Wines in the North of 
England in our temperature controlled, under bond cellars here 
in Melton, ensuring their quality and provenance. Our range of 
Bordeaux and Burgundy is particularly strong and we receive regular 
recognition in the National press as well as awards from the likes of 

Decanter Magazine and the International Wine Challenge.

We pride ourselves on the strength of our buying team, who taste on 
an almost daily basis along with regular visits to the many different 
wine producing regions of the world. Our policy is simple: every wine 
that we list has to be tasted by the team who, between them, have 
over 100 years of experience in the wine industry holding some of 

the very highest qualifications. 

Please do ask for more information on our En Primeur and In Bond 
Offers or, if you would like to join our mailing list please email:

hannah.boyes@houseoftownend.co.uk

Christmas is a time to treat yourself as well as those close to you, 
so delve into our treasure trove of Fine Wines and enjoy choosing 
something special to enjoy during the Christmas break. Here are just 

few recommendations but please do also have a browse on 
www.houseoftownend.com18 || 



FINE WINE Whites

1.   SAINT-ROMAIN ‘LE 		
	 COMBE BAZIN’, DOMAINE 		
	 PRUNIER-BONHEUR
	 FRANCE               			
	 SAIN085 - £39.99

2.  CHATEAU DE SANNES 	
	 “GRAND BLANC DE 	
	 SANNES”
	 FRANCE              		
	 SANN010 - £26.99

3.  POÇAS FORA DA SÉRIE 	
	 SCUBA, MANOEL POÇAS	
	 PORTUGAL
	 POCA410
	 £29.99

4.  PINOT GRIS, 
	 SCOTCHMANS HILL
	 AUSTRALIA               	
	 SCOT025
	 £25.49

5.  ANIMA CHENIN BLANC, 	
	 AVONDALE ESTATE
	 SOUTH AFRICA             	
	 AVON385
	 £22.99

6.  CHARDONNAY, JORDAN
	 ESTATE, RUSSIAN RIVER VALLEY
	 CALIFORNIA 			 
	 JORD080
	 £44.99

Decanter 
Magazine

Highly 
Recommended
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FINE WINE
Reds

1. 	 MOULIN-À-VENT ‘LA ROCHELLE’, 	
	 2016 OLIVIER MERLIN - FRANCE      	
	 MOUL165
	 £29.99

2. 	AVONDALE SAMSARA 2016 
	 SYRAH - SOUTH AFRICA 
	 AVON365
	 £27.49

3. 	MARGAUX DE BRANE 2016
	 FRANCE
	 MARG150
	 £32.99

4. 	LONGBOARD MYSTOS 
	 PINOT NOIR 2019 - CALIFORNIA         	
	 LONG200
	 £54.99

5. 	PESQUERA CRIANZA, BODEGAS 	
	 ALEJANDRO FERNÁNDEZ 2019
	 SPAIN
	 PESQ075
	 £22.99

6. 	#22 SAPERAVI, SOLOMNISHVILI, 	
	 KAKHETI 2018 - GEORGIA        		
	 SOLO001
	 £24.99

Jancis 
Robinson

16 points
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SPECIAL OFFER
GACCI 2016, TENUTA GACCI DI LODI SANDRA, 

RUBICONE ROSSO

USUAL PRICE 
£225 PER CASE

OFFER PRICE
£150 PER CASE (3X75CL)

We are absolutely delighted to introduce to the UK this sensational, one 
wine producer from the region of Emilia Romagna in north central Italy.
The Gacci Estate, owned by Sandra Lodi Vetrano, produces a single 
wine, a unique blend of 52% Sangiovese 24% Merlot, 21% Cabernet 
Sauvignon, 3% Ancellotta, with an annual production of only 9000 
bottles. The vineyards are farmed manually, completely free of any 
chemicals and fully organic.

At every stage of its life, this wine has been made, not to score points, 
or draw parallels, but to bring the biggest smile to the person lucky 
enough to be able to pull the cork on a bottle. We say this to 
underline the fact that this isn’t Sassicaia or Tignanello, this is 
a wine that until now has been waiting to be discovered. It is 
no more than a poetic expression of individuality itself.

The nose, the aromas are complex; blackcurrants, plums, 
liquorice and an undertone of leather. It is full bodied and 
perfectly balanced with notes of ripe red fruits - think cherries 
and blackberries, as well as delicate spice nuances and 
tobacco that give the wine a unique character. The tannins 
are soft and well integrated, resulting in a supple and 
longlasting finish. It is a true sensation!

We feel extremely proud to have discovered this wine and to have 
the opportunity to share with you at the Opening Release Price of 
£150.00 per case (3x75cl) - usually £225.

GACCI

|| 21



HOUSE OF TOWNEND
Single Gift Boxes

More gift box options 
available online.

Or choose your own 
wines and gift box 

separately to create 
your own bespoke 

gift.

Choose between

Single
£1.75

Double
£2.50

Triple
£3.50

Find us online at 

houseoftownend.com

Or visit us in store to 
find out more.

PASK SAUVIGNON BLANC
NEW ZEALAND 		
GIFT455               		
£13.99

POUILLY FUMÉ PABIOT 
FRANCE
GIFT460 
£19.99

RIOJA VEGA LIMITED EDITION 
CRIANZA - SPAIN   		
GIFT465
£14.50

CHATEAU CORBIN 
FRANCE
GIFT470
£16.99
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Double Gift Boxes

Wooden gift boxes 
also available in single, 
double and triple sets.

View our full range of 
gift boxes online at

 

houseoftownend.com

Or visit us in store.

HOUSE OF TOWNEND DUO
FRANCE
GIFT440
£24.99

CONSISTS OF 
1btl 	 House of Townend 
	 Claret

1btl 	 House of Townend
	 White Burgundy

	 BIG BELTIE DUO
FRANCE
GIFT435

	 £19.99

CONSISTS OF 
1btl  Big Beltie 

Sauvignon Blanc 

1btl  Big Beltie 
Cabernet Sauvignon

	 JONTY’S DUCK DUO
SOUTH AFRICA

GIFT450
	 £35.00

CONSISTS OF 
1btl  Jonty’s Duck

Pekin Red

1btl  Jonty’s Duck
Pekin White

KUKI DUO
NEW ZEALAND
GIFT445
£29.99

CONSISTS OF 
1btl  	 Kuki Pinot Noir

1btl  	 Kuki Sauvignon 	
	 Blanc

|| 23



GIFT SETS

ISLE OF RAASAY GIFT SET
RAAS005

£51.99

PLANTATION RUM GIFT SET
PLAN040

£60.00

ARRAN 10 YEAR OLD WHISKY
GIFT SET 

ARRA080
£54.99

CRYSTAL HEAD
GIFT SET
CRYS005

£59.99



GIFT SETS
ChampagneChampagne ROEBUCK ESTATE CLASSIC CUVEE GIFT SET

ROEB015
£55.00         

GARDET PREMIER CRU LA PERLA SET
GARD350

£50.00         
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GIFTS
Port

POCAS 2018 VINTAGE PORT
POCA375
£46.49

POÇAS CENTENARY GIFT 
PACKS
POCA170
£85.00

POÇAS COLLECTOR’S 
EDITION DECANTER 20 
YEAR OLD TAWNY PORT
POCA305
£49.99

POÇAS COLLECTOR’S 
EDITION DECANTER 10 

YEAR OLD TAWNY PORT
POCA300

£39.99 
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DELIVERY
Standard delivery is £9.95 per order for each delivery address within the UK 
Mainland where the order is under £100. Orders of £100 or over per delivery 
address are delivered FREE of charge (Scottish Highlands and non-Mainland 

deliveries excluded).

For any orders placed before 12pm we also offer express delivery at a price of 
£11.95 whatever the order value (two working days). 

Alternatively you can collect your order from our Cellar Door for free. Orders 
placed before 5pm will be ready for collection the next working day. 

Our usual delivery times are between 9.00am and 5.00pm Monday to Friday, 
and we aim to deliver within 5 working days. If you are not going to be available 

to take delivery, please state a safe place where we can leave the wine. 
Alternatively, if you are not home and you have not specified a place to leave the 
wine, our driver will leave a card and so that we can arrange a more convenient 

delivery time.

CLICK and COLLECT
Order from the comfort of your own home and collect your order from our Cellar 

Door for FREE! Simply select “Cellar Door Collection” at the checkout.

Don’t forget that everything in this brochure and more is available on:
www.houseoftownend.com

TERMS and CONDITIONS
RETURNS POLICY

Not fully satisfied? If you are not happy with any of our wines, beers or spirits, we 
will refund you or replace the goods without question.

VINTAGE CHANGES/ STOCK ISSUES
Due to high demand and constantly changing vintages, we may from time to 

time have to change the wines that you have ordered. We will send to you the 
closest vintage available to what has been ordered. If there is a stock issue with 
a product that you have ordered, we will offer an alternative for the equivalent 
value so as not to delay the order from getting to you within our delivery terms.

AGE RESTRICTION
Sorry, but you can only purchase from the Cellar Door or houseoftownend.com if 
you are 18 years of age or older. By placing an order, you are confirming that you 

are at least 18 years of age.
Our staff reserve the right to ask to see identification of anyone who they are not 

sure of being at least 18 years of age.

ALLERGENS
Please note that when ordering any of our wines or attending any of our 

events, some of the products contain allergenic ingredients. For any allergenic 
information on our wines please call: 01482 638899 or email:

cellardoor@houseoftownend.co.uk

GIFT VOUCHERS
Gift vouchers are available to purchase 
from our Cellar Door shop, in £10 or £25 

increments. T’s&C’s apply.
House of Townend cannot take responsibility 

for lost or stolen gift vouchers.



	

Wyke Way  | Melton West Business Park | Melton | East Riding of Yorkshire | HU14 3BQ      
01482 638899 - cellardoor@houseoftownend.co.uk - houseoftownend.com

Follow us @houseoftownend


